SHUT IT
E—

PROTECTING YOUR
HOME AND LIFESTYLE

5 YEAR INSTALLATION GUARANTEE \%2:

c g 5 STARS
Because great products deserve great installation.

5-YEAR INSTALLATION WARRANTY NO CHARGE

If our installation is at Fault, we'll fix it. OUR OWN
INSTALLER

Our 5-Year Installation Warranty covers defects in our workmanship for five (5) S S

years from the date of installation. @ No subcontractors

We'll inspect and rectify any installation-related issues at no charge to you. © Fully trained Shut It installers

This exceeds the standard statutory workmanship period of 2 years. @ Consistent workmanship on
every installation

5-YEAR WARRANTY LABOUR SUPPORT NO CHARGE*

Many of the products we install are backed by extensive manufacturer’s warranties. For example,
Acmeda motors are covered by up to a 7-year manufacturer’s warranty, while many other products
carry warranties ranging from 2-30 years depending on the product.

If a product covered by the manufacturer’s warranty develops a fault during the first five (5) years after
installation, Shut It will:

@ Liaise directly with the manufacturer.

@& Manage the warranty claim on your behalf.

@ Arrange replacement parts where approved.

@ Complete the labour required to remove, repair or reinstall the warranted component.

All labour is provided at NO CHARGE* to you during the first five years, provided the fault is covered under the manufacturer’s warranty.

Most companies will supply the replacement parts under the manufacturer's
warranty - but still charge you labour to remove and reinstall it.

THE SHUTIT At Shut It, we don’t.
DIFFERENCE

1 8.8 0.8 ¢

We believe exceptional after-sales service is just as important as exceptional
products. That’s why we stand behind our workmanship and support our
customers well beyond installation.

Long-term protection and SERVICE

v | Professional installation with
support you can refy on. We're here when you need us.

PEACE OF MIND ‘ QUALITY WORKMANSHIP ‘ GENUINE AFTER-SALES
A/\A attention to detail.

7-‘ ! | Every installation is complete by
OWNED & OPERATED a Shut It installers - not subcontractors.
*No-charge labour applies to approved manufacturer's warranty work completed within the first five (5) years after installation.

Where specialised access equipment (such as scaffolding, boom lifts or scissor lifts) is required, the hire cost of that equipment may be payable by the customer.

@ For full product warranty information, visit shutitsolutions.com.au/warranty e 07 3188 7888



https://shutitsolutions.com.au/wp-content/uploads/2024/09/shut-it-warranty-care-maintenance-brochure.pdf
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